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CSl at a Glance

With over 100 staff supporting a wide range

of customers, across a number of sectors, our
experience and expertise can help businesses
reach their IT goals. Unlike most system
integrators, CSI has the in-house technical skills
to develop and manage all aspects of networks,
systems, applications and e-Business solutions.

By focusing on four areas of business, we can be
proactive in working with our clients to provide
solutions that support their immediate and

future business needs, that are both flexible and
scaleable:-

* Infrastructure Solutions
* Application Solutions
* Application Integration

* e-Business Solutions

CSI prides itself on obtaining the highest level of
accreditations with its partners, in order to provide
technical excellence and exceptional customer
service. By demonstrating expertise in providing
e-Business solutions, CSI was the first e-Business
Partner in Europe and has achieved IBM’s Premier
Business Partner status.

CSI appreciates that our customers investment in IT
infrastructure, applications and e-Business needs
to be justified. With this in mind, CSI has a proven
methodology to identify and demonstrate how a
return on investment can be achieved.

Integrated Solutions

 Systems monitoring

* Network design & management
* Wireless & mobile

* IBM Server technology

 IBM Storage technology

* Security

» Secure Application Delivery & Content Acceleration
» Remote Management

* Virtualisation

= High Availability

Application Solutions

« Technical services & support

* Legacy liberation

* Supply chain management

* Business intelligence

» ERP solutions - Design, Development, Implementation
« EDI

* Helpdesk

« System Monitoring & Continuity
* Application & platform support

* Warehouse & Logistics

Application Integration

* Needs assessment

 Technology solution

* Achitecture design - ROI evaluation
* Implementation

* Support

e-Business solutions

= Enterprise application integration

« Portal: design, development, implementation & support

» e-commerce, design, development, implementation &
support

* Integration

» Thought leadership programmes

www.csiltd.co.uk



